Special Service Tool Release Note | Lssto70 | 102015

Introduction of the T4H Model(s): All pre

LAND >
<ROVER
Diagnostic Kit

To: All Authorized Repairers, National Sales Companies and Importers

The Managing Director/Retailer head of business/General Manager. The Service/After-Sales

Attention: Director/Manager

Dear colleagues,

This communication is to inform you of the introduction of the new T4H diagnostic kit to support earlier Land Rover vehicles
in place of Testbook and current T4.

NOTE: To benefit from the launch price discount please place orders immediately as supply of these units is likely
to be limited due to high demand.

Overview
As Jaguar Land Rover no longer supports Windows XP™ and to allow Land Rover retailers the capability to diagnose and
service pre 2008MY vehicles, a handheld version of the T4 is now available which runs independently of the approved

diagnostic system.

T4H Diagnostic Kit

T4H Diagnostic Kit

T4H Diagnostic Kit Non- Launch List
mandatory | €2,451.43/ €2,785.71/
£1,885.71 £2,142.86

The T4H diagnostic kit comprises of the following:
¢ Rugged diagnostic handset with full colour capacitive touch screen, SD Card slot, Wi-Fi connectivity and integrated
Land Rover specific communications interface
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e Single J1962 cable

e Legacy cables for Range Rover Classic, Discovery and Defender
e  Quick start user guide

e Universal power adaptor for all markets

e USB lead for power and PC connectivity

e Rugged carry case with secure straps for cables and unit

T4H Details

e T4H utilises a new and compact interface, adapted to specifically support pre 2008MY Land Rover vehicles

e Designed to provide a simple, intuitive and powerful user experience from an ergonomically designed and rugged
hardware platform

e Adual input control system allows navigation and menu selection using both the touch screen and or physical input
switches

e Battery powered and charged while connected to a vehicles diagnostic connector, T4H also features ‘instant on’, a
function designed to allow instant power up and operation from sleep mode

e Designed to run on the latest Android operation system, making sure of ongoing longevity of Land Rover specific
software and vehicle applications

e Encased in a rugged and durable rubber shell, T4H has been designed for use in challenging and harsh workshop
environments

e A 5”rich full colour LCD touch screen display for clarity and is wireless enabled for internet access and online
software updates

Vehicle Applicability

e Defender (all models up to and including 2008MY)
¢ Range Rover Classic

¢ Range Rover (P38)

e Freelander

e Discovery Series |

e Discovery Series Il

¢ Range Rover (L322)

Benefits of T4H over the current T4

e Animproved and streamlined diagnostic experience

¢ More efficient vehicle identification and reading / clearing of diagnostic trouble codes (DTC)

e Faster entry into and navigation between diagnostic tests, live data, forced outputs and special functions
e Enhanced live data displays and printed reports

e Improved diagnostic workflow for replacement parts

e Fixes to known issues with T4, plus many other bugs

All retailers signed up to the Automatic Tool Supply (ATS) will receive the mandatory tools listed automatically and therefore
will not need to order them.

To order the tool(s), visit our website at https:/jIrequipment.service-solutions.com or complete the attached order form

and forward immediately to your local Bosch Automotive Service Solutions office, or main office (detailed in the table below).

NOTE: Please be aware that shipping costs and any local taxes are not included in this price, and will be added to
your invoice.

Jaguar Land Rover tools and equipment are supplied by Bosch Automotive Service Solutions
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You should check the tool(s) immediately on receipt. If any discrepancies or shortages are discovered, please
contact your local Bosch Automotive Service Solutions regional office or Bosch Automotive Service Solutions
GmbH (details below) within seven working days:

Yours faithfully,

Doug Rose

Senior Manager Service Technology
Global Customer Service

Contact Region

Tel: 0049 (0) 6182 959 497

Fax: 0049 (0) 6182 959 226 Europe and European countries not in the

following list.
e-mail: CSS2@bosch-automotive.com

Tel: 0049 (0) 6182 959 491
Fax: 0049 (0) 6182 959 246 Non-European Export
e-mail: CSS4@bosch-automotive.com
Tel: 0044 (0)1327 303400

Fax: 0044 (0)1327 303499 United Kingdom

e-mail:- CSS.UK@bosch-automotive.com

Tel: 0049 (0) 6182 959 495
Fax: 0049 (0) 6182 959 228 Scandinavia and the Baltics

e-mail: CSS5@bosch-automotive.com

TEL: 0034 914 104197/2014
FAX: 0034 914 102093 Spain and Portugal
e-mail: CSS.iberica@bosch-automotive.com

Tel: 001 866 628 5508
Fax: 001 800 578 7375 or 001 586 578 7375 North America

TEL: 0061 3 9544 6222
FAX: 0061 3 9544 5222 Australia

e-mail: customerservice.au@service-solutions.com

TEL: 0081 3 5436 3615
FAX: 0081 3 5436 3622 Japan and East Asia

e-mail: jp.customerservices@service-solutions.com

TEL: 0039 0521 338170
FAX: 0039 0521 837370 Italy
e-mail: CSS.ltaly@bosch-automotive.com

TEL: 0031 4645 72716
FAX: 0031 4645 72711 Belgium, Netherlands and Luxembourg

e-mail: CSS.Benelux@bosch-automotive.com
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TEL: +86 21 2218 2668

FAX:
e-mail: lanny.chen@cn.bosch.com

China

TEL: 0091 20 6725 4823
FAX: 0091 96 2393 1332
e-mail: semi.singh@in.bosch.com

India

TEL: 0052 55 2595 1630
FAX: 0052 55 2595 1639

e-mail: herramientas@service-solutions.com

Mexico - LAM

TEL: 0055 (11) 5853 7487
FAX 0055 (11) 5853 7489

e-mail: ferramentas@service-solutions.com

Brazil

TEL: 0033 2 52 84 00 40
FAX: 0033 2 43 60 43 62

e-mail: css.france@bosch-automotive.com

France

TEL: +971 (4) 2123703
FAX: +971 (4) 2123388
e-mail: external.Rahma.Mahbouli@ae.bosch.com

MENA
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Fax or e-mail to your local Bosch Automotive Service Solutions regional office using

the fax number or e-mail address as listed in the table above..

CUSTOMER ORDER FORM
Item | Qty Tool No. Description Price

1

2
3
4
5
6
7
8
9
10

Invoice To:

Deliver To:

Carriage charges and taxes where applicable
will be added Payment terms are 30 days
from date of invoice.

Account No:
Order No:
Signed:

Please print name:

Date:

Credit/Debit Card No:

Expiry Date:

Issue No:
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