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ROUSSEAU WARRANTY POLICY 

 

 

Rousseau Métal Inc.  (hereinafter referred to as “Rousseau”) warrants its standard 

products are of good material and workmanship, free from defect for a period of 

thirteen (13) months after the date of shipment made from its plant in Saint-Jean-Port-

Joli.  Rousseau also warrants that its standard products are fit and sufficient for the 

purposes intended. Rousseau standard products comply with their own specifications. 

 

Furthermore, Rousseau offers a lifetime warranty on its "L" and “R” drawer rolling 

mechanisms.   

 

During the applicable warranty period, Rousseau will assure the repair or replacement 

of the defective parts at its sole option and judgment and will make all necessary effort 

to replace or repair promptly defective product, FOB Saint-Jean-Port-Joli, Québec, 

Canada. 

 

Rousseau's warranty does not cover product damage caused by overloading, abuse, 

neglect, improper installation or use of parts, components or accessories from another 

manufacturer without prior approval.  This warranty applies to original purchaser only.  

Defect on material shall be notified immediately to Rousseau’ Customer Service 

department in order for the warranty to apply.   

 

At no given time can the recovering cost or claim, including damages, for Rousseau or 

its agents, employees, etc., be higher than the total value of the product bought, 

and/or for each purchase order considered separately. 

 

 

ROUSSEAU MÉTAL INC. 
 

 

 

 

Charles-Alexandre Paré, CEO 
 

Issued by: Benoit Toussaint, Vp of Sales 

Re:   Bosch Automotive Company – Ford Rotunda Program 

  

Date:  July 1st, 2019 

 

 

                     

 


